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The European Union Agency for 
Asylum’s (EUAA) identity is not 
just a logo. It is a design scheme 
composed of a number of core 
elements which come together to 
create a distinctive look and feel 
that makes the EUAA visual identity 
instantly recognisable.

The following pages guide you 
through the core elements. The 
rules will ensure coherence with 
the EUAA corporate identity, while 
assisting in the production of 
compelling materials.
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Logotype
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Minimum Size 

25 mm  of  length

The logotype is composed of:
 - The acronym ‘‘EUAA’’
 - The complete name ‘‘European Union Agency for    
    Asylum’’
 - The designed symbol

The logo is the most visible element of the agency’s 
identity; a universal signature across all EUAA 
communications and products.

Use is obligatory in all official materials, documents or 
visibility items. All documents considered as official 
communication of the agency must therefore use the 
logo and adhere to the guidelines in this document.

The Blue and Yellow colour components represent 
the colours of the European Union.

Colour palette:

Official logo

Find the logo for digital or print use here.

R36 G35 B76
C100 M97 Y38 K35

R253 G197 B2
C0 M24 Y94 K0

https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Logo/Official%20Logo?csf=1&web=1&e=m6nRag
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Logotype narrative

The Blue shape, representing Europe and 
its values, arches over the Yellow square, 
representing beneficiaries of international 
protection, thus symbolising the protection 
and refuge which the EU provides to those in 
need. 

The Blue shape doubles as representing 
the provision of shelter and high-quality 
reception conditions required for applicants 
for international protection in line with EU law 
and values. 

Both individual shapes together form a 
whole square, signifying that beneficiaries of 
international protection are an integral part of 
European society, and that the EU considers 
them to be an inalienable part of the Union.

The Yellow square also exemplifies any one 
of the legislative instruments forming the 
Common European Asylum System (CEAS). 
Without any one of these, the CEAS is not 
complete and cannot function properly.

01 03

0402
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The Yellow square also symbolises the 
EUAA acting as a pillar of support to Member 
States (Blue shape) in order to ensure the 
harmonised proper implementation of the 
CEAS. 

The overall complete square also signifies 
that all applications for international protection 
should be treated equally based on 
harmonised standards and practices, and in 
line with the CEAS legal obligations.

At the same time, the rounded corners and 
edges (save for the lower-right corner of the 
Yellow square) symbolise that each applicant 
is different and that the CEAS protects 
different and varying vulnerabilities or profiles 
of applicants.

Finally, the sharp (right-angle) lower-right 
corner of the Yellow square stands in contrast 
to the other rounded edges in order to 
symbolise that each individual application for 
international protection must be reviewed 
on its own individual merits, and that each 
decision must be tailored to that specific 
applicant’s situation.

05 07
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x

x

x

x

To protect the clarity and visual integrity of the logo, 
it has an exclusion zone. No items should appear in 
this zone. It must always appear legibly on a clear 
background.

Exclusion zoneLogotype proportions

Exclusion zone

Special case exceptions can be considered by 
contacting: graphic.design@euaa.europa.eu
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The logo has a version for dark backgrounds, to be 
used when the background on which it is placed makes 
the legibility worse due to the lack of contrast.

Dark background version

Find the logo for digital or print use here.

https://easo.sharepoint.com/:i:/r/sites/cpr/VisualIdentity/Logo/Official%20Logo/Logo_EUAA_Dark%20Backgrounds.png?csf=1&web=1&e=ru8nRG
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Standard black & white version

Standard negative version

Find the logo for digital or print use here.

Find the logo for digital or print use here.

https://easo.sharepoint.com/:i:/r/sites/cpr/VisualIdentity/Logo/Official%20Logo/Black%26White_White%20Background.png?csf=1&web=1&e=e2KgXG
https://easo.sharepoint.com/:i:/r/sites/cpr/VisualIdentity/Logo/Official%20Logo/Black%26White_Black%20Background.png?csf=1&web=1&e=NRrehc
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Co-branding

2x

2x

2x

Make sure all logos have equal and balanced visual 
weight and are aligned with each other horizontally.
Separate them with a 2x distance.

Example:

Tel: +356 22487500
info@easo.europa.eu

MTC Block A, Winemakers Wharf
Valletta MRS 2017 MALTA 1

Special case exceptions can be considered by 
contacting: graphic.design@euaa.europa.eu
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Co-branding for joint publications

All covers for publications and special documents are 
provided by, and created under the guidance of, the 
Graphic Design team. Please ensure the EUAA logo is 
always placed on the right side of the cover.

For evaluation and clarification please contact the 
team by:  graphic.design@euaa.europa.eu

Example:
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Visibility logo
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E
AG
euaa

Not to do

Do not distort the logo in 
any way!

Do not distort the logo 
in any way!

Do not shade!

Do not reassemble!

Do not change the 
opacity!

Do not change the colour 
of the logo!

Do not change the font!

Do not outline!

Do not modify the 
proportions!

Modifying the logo in any way 
is absolutely prohibited. There 
should be no reason to do so 
under any circumstance. Only 
use the official logo, or official 
versions and formats, found in 
these guidelines.

European Union 
Agency for Asylum
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Not to do with backgrounds
For best legibility make sure the 
logo has sufficient contrast when 
overlayed on a background.

Not to do To do
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Fonts
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Logo font

VAG Rundschrift D
VAG Rundschrift D

This font is limited to use in the logo, covers, 
applications and communication products produced 
and designed by the EUAA’s Communication and Public 
Relations Unit (CPRU).

Typography colour palette

VAG Rundschrift D AaBb

AaBb

Aa Bb Cc Dd Ee Ff Gg Hh Ii Jj Kk Ll 
Mm Nn Oo Pp Qq Rr Ss Tt Uu Vv 
Ww Xx Yy Zz
1234567890 £&@?!/+(.,:;)

Aa Bb Cc Dd Ee Ff Gg Hh Ii Jj Kk Ll 
Mm Nn Oo Pp Qq Rr Ss Tt Uu Vv 
Ww Xx Yy Zz
1234567890 £&@?!/+(.,:;)

Black White

VA
G

 R
un

ds
ch

rif
t D

 R
eg

ul
ar

VA
G

 R
un

ds
ch

rif
t D

 L
ig

ht

R36 G35 B76
C100 M97 Y38 K35

R253 G197 B2
C0 M24 Y94 K0
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Font style for publications

Title 

SubTitle 

Date

The covers of published reports need to be 
elaborated and finalised by the graphic designers at 
CPRU following the indications of the authors who will 
suggest the background picture, the title and subtitle.

Titles for the covers of the 
publications will always be in 
Vag Rundschrift D Regular 
font and at a size between 60 
and 70 pt depending on the 
publication. 

Subtitles for the covers of the 
publications will always be in 
Vag Rundschrift D Light font and 
at a size between 20 and 30 pt 
depending on the publication. 

Date for the covers of the 
publications will always be in 
Vag Rundschrift D Light font and 
at a size between 20 and 30 pt 
depending on the publication. 

Ex
am

pl
e:
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The EUAA typeface for publications is Proxima Nova. 
Clean, distinctive and legible, it is available in a variety 
of weights to express both contemporary and timeless 
qualities.

This typeface should be used for all high-level or official 
EUAA materials and publications.

Calibri font should be used for internal documents 
(including governance documents), correspondence 
and all e-mail communication only. 

Open Sans should be used for web and digital 
applications.

Proxima Nova
Proxima Nova
Proxima Nova 
Proxima Nova 
Proxima Nova
Proxima Nova 
Proxima Nova
Proxima Nova
Proxima Nova

AaBb
Aa Bb Cc Dd Ee Ff Gg Hh Ii Jj Kk 
Ll Mm Nn Oo Pp Qq Rr Ss Tt Uu 
Vv Ww Xx Yy Zz
1234567890 £&@?!/+(.,:;)

Pr
ox

im
a 

N
ov

a

Body font in publications and administrative documents

Typography colour palette

Black

All of them are also 
available in italic

ExtraBold

Bold

SemiBold

Medium

Regular

Light

Thin
Black WhiteR36 G35 B76

C100 M97 Y38 K35
R253 G197 B2
C0 M24 Y94 K0
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AaBb
Aa Bb Cc Dd Ee Ff Gg Hh Ii Jj Kk 
Ll Mm Nn Oo Pp Qq Rr Ss Tt Uu 
Vv Ww Xx Yy Zz
1234567890 £&@?!/+(.,:;)

Proxima Nova
Proxima Nova
Proxima Nova 
Proxima Nova 
Proxima Nova
Proxima Nova 
Proxima Nova
Proxima Nova

For products that have limited space, and where a lot of 
information has to fit, the condensed version should be 
used. 

Proxima Nova
Pr

ox
im

a N
ov

a C
on

de
ns

ed

Typography colour palette

Black

All of them are also 
available in italic

ExtraBold

Bold

SemiBold

Medium

Regular

Light

Thin Black WhiteR36 G35 B76
C100 M97 Y38 K35

R253 G197 B2
C0 M24 Y94 K0
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Font style in publications and administrative documents
Each typographic element contributes to the successful 
rendition of the overall style. Consider the text 
arrangement, line spacing and letter spacing carefully, 
together with methods of emphasis and hierarchy.

When a variety of type sizes and weights are used,
the differences between them must be clearly 
recognisable. The contrast creates clear, strong and 
consistent designs.

Title
Heading 1
Heading 2
Heading 3

Body Style

Quote

Footnote

Figure x - title

Note and source text

Graph value Axis and legend

22pt Bold, Blue**

18pt Regular, Blue**

14pt Bold, Yellow or Blue**

14pt SemiBold, Blue**

11pt Regular, Black

11pt Italic

9pt, Regular, Black*

*  Footnote should always be -2pts than body text. 
** Black for administrative documents.

Figure number 8pt Cond - Bold 
Figure Title 8pt Cond - Regular
8pt Regular

8pt Condensed Regular

Example:

Respect two 
spaces between 
headings and one 
space between 
paragraphs.

For more details consult the 
EUAA Writing Guide

https://euaa.europa.eu/publications/euaa-writing-guide
https://easo.sharepoint.com/:b:/r/sites/cpr/Collaboration/Publications%20-%20Focal%20Points%20Space/EUAA%20Writing%20Guide/EUAA_Writing_Guide.pdf?csf=1&web=1&e=JGMn9A
https://easo.sharepoint.com/:b:/r/sites/cpr/Collaboration/Publications%20-%20Focal%20Points%20Space/EUAA%20Writing%20Guide/EUAA_Writing_Guide.pdf?csf=1&web=1&e=JGMn9A
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Text typography is always aligned left. This provides the 
eye with a consistent starting point for each line, making 
text easier to read. Also, use sentence case and never 
set sentences solely in capitals.

Justified alignment should be used for governance 
documents.

Line spacing has a major effect on legibility and 
influences the look of the final piece.

It should be carefully considered and well executed to 
achieve a clean result.

Line spacing (also called leading) refers to the spaces
between lines of type. It is set in points and sometimes
half points.

Recommended leading in Indesign:

Recommended leading in MS Word: 

Keep the spaces after 
and before each line 
at 0 and press tab, 
leaving one line free 
between paragraphs.

Arrangement of text

Line spacing
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Recommended table style Steps to follow to properly customise boards
Step number 1

Step number 2

Some flexibility is allowed when designing tables, but 
the colours, typography and general rules of the visual 
identity must be respected.

Some templates of tables are available for use, while the 
following minimum guidelines should be respected:

Select one of the recommended tables below by 
choosing one of the boards in MS Word. Make sure that 
the shades of the boards are light grey.

Change the first line or column 
to ‘the EUAA blue’, selecting the 
entire row or column, clicking 
on ‘‘Table Design’’- ‘‘Shading’’ - 
‘‘More colours’’

Find templates here

https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Tables?csf=1&web=1&e=NgEZl7
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Recommended bullets styleStep number 3

Step number 4

The colour settings window will open. Fill in the 
‘EUAA Blue’ RGB or HEX colour code. It is recommended that simple 

black or blue bullet points are 
used.

Bullet points should be 
indented by 0.63cm from the 
body text/paragraph (this is 
generally standard on MS 
applications) and text should 
always be aligned with where 
it starts on the first line.

To change colour, select the 
bullets, click on colour font, 
open the ‘‘more colours’’ 
panel and enter the RGB or 
HEX colour code. 

Make sure that the typography, alignment and other 
parameters are also in line with the guidelines.

Reminder: 
-

-

Text should be aligned left, including in tables.

The first row(s) in a table that include(s) column 
headers should be repeated at the top of each page 
whenever a long table extends across multiple pages.

Step 1: 
Step 2:

Step 3: 

In MS Word, highlight the first (header) row(s).
Select Layout menu from the menu bar at the 
top.
Click on ‘Repeat Header Rows’.

R36 G35 B76
HEX: #24234C

R253 G197 B2
HEX: #FCC402

To do: Not to do:
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Colour palette
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Main colours

Complementary colours

R36 G35 B76
C100 M97 Y38 K35

R2 G171 B189
C75 M7 Y26 K0

R142 G192 B68
C52 M0 Y88 K0

R231 G53 B44
C0 M89 Y84 K0

R137 G31 B88
C40 M97 Y28 
K24

R234 G81 B110
C0 M80 Y39 K0

R72 G82 B105
C31 M22 Y0 K0

R209 G208 
B204
C17 M13 Y16 K0

R219 G194 B206
C16 M27 Y12 K0

R115 G203 B244
C55 M0 Y0 K0

R202 G201 B201
C24 M18 Y19 K1

R253 G197 B2
C0 M24 Y94 K0

EUAA secondary colours should be used only in association with the primary EUAA blue and yellow. A secondary 
colour should cover less surface than the blue and yellow. For example, when using these colours in graphics, blue and 
yellow should be the most dominant.

The official EUAA colours are Blue ( R:36 G:35 B:76) and 
Yellow (R:253 G:197 B:2).

These colours should be used for all publications and external 
communications. For office printing and digital displays, these 
colours have to be converted to Blue: CMYK (99/94/36/38) 
or HEX (#24234C) and Yellow: CMYK (1/25/94/0) or HEX 
(#FCC402). 
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Publication colour codes

* Please refer to Annex 1 for the thematic branded colours for information provision materials, factsheets and other related materials.

Colour CodeTheme

Major reports

Governance documents 

Operations

External Relations

Training and Professional Development

Country of Origin Information reports

Country Guidance

Practical Guides and Tools

Courts and Tribunals 

Data and Analytical reports 

Monitoring

Others 

(Asylum Report, Special Reports, etc.)

(Single Programming Document, Annual Activity Reports, etc.) 
R2 G171 B189          

R219 G194 B206 

R182 G156 B202    

R142 G192 B68       

R231 G53 B44

R234 G81 B110

R137 G31 B88 

R115 G203 B244

R202 G201 B201

R72 G82 B105

R253 G197 B2

C75 M7 Y26 K0

C16 M27 Y12 K0

C33 M43 Y0 K0

C52 M0 Y88 K0

C0 M89 Y84 K0

C0 M80 Y39 K0

C40 M97 Y28 K24

C55 M0 Y0 K0

C24 M18 Y19 K1

C31 M22 Y0 K0

C0 M24 Y94 K0

These publications will be designed and customised by CPRU.
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Publications

Major Reports

Sample:

Training Reports COI Reports Practical Guide Series

The differentiation of each type of report shall be made 
with a side band in the colour that identifies it, family or 
type of publication at the top and the date (month + year) 
at the bottom.
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All EUAA publications must use the official EUAA 
template from the start to ensure accessibility and layout 
consistency. The Graphic Design team checks the 
layout and provides guidance, but the drafting team is 
responsible for applying the final adjustments.

For all official publications (whether for external use, 
limited distribution, or requiring custom-made covers) 
the cover design is managed exclusively by the Graphic 
Design team. To request a cover, drafters must fill in and 
submit the official cover request form via email to teh 
graphic deisgn team, which includes the following fields:

•	 Title: main publication title
•	 Subtitle: (if applicable)
•	 Release date: in “Month Year” format
•	 Spine title/ Publication category: Major reports, 

Governance documents, Operations, External 
relations, Training and professional development, COI 
reports, Country guidance, Practical guides and tools, 
Courts and tribunals, Data and analytical reports, or 
Others

Cover images can be sourced from Adobe Stock, Getty 
Images, or Envato Elements. 
Please note that due to licensing restrictions, access may vary 
between platforms. We therefore recommend having a backup image 
option ready in case your preferred visual is unavailable.

Publication’s Template

Cover Image

EUAA publication’s Template: Find templates here

EUAA Writing Guide: Find the guide here

Internal guidance on publishing 
and translating in the EUAA:

Find the guide here

External/Limited/Custom Covers

For internal or unpublished reports, use the Generic 
EUAA cover templates. Download and edit the files 
locally to avoid issues in ERDMS.

Publication’s Cover page request

Find covers here

Internal/unpublished Covers

If you have any questions or need assistance, the 
Graphic Design team is available to help. Please contact 
them at  graphic.design@euaa.europa.eu

https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Publications%20Template?csf=1&web=1&e=P4C7mR
https://easo.sharepoint.com/:b:/r/sites/cpr/Collaboration/Publications%20-%20Focal%20Points%20Space/EUAA%20Writing%20Guide/EUAA_Writing_Guide.pdf?csf=1&web=1&e=MpGHei
https://easo.sharepoint.com/sites/cod/Public/4a_Internal_Guidance/IG_003_Publishing_and_translating/IG_003_01/IG_003_01_Publishing_and_translating_in_the_EUAA_FINAL_AUTHORISED.pdf
https://easo.sharepoint.com/:f:/r/sites/cpr/Collaboration/Graphic%20Design/Covers/Generic%20Cover?csf=1&web=1&e=qsvFno
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Digital VS Print publication
Printed and digital versions of EUAA publications follow 
specific layout requirements, particularly for identifiers 
and the back cover. 

Printed publications must include two key identifiers: 
•	 the ISBN, placed in the bottom-left corner of the 

back cover, and
•	 the Catalogue number, placed in the top-right 

corner   of the back cover. 

When these identifiers are issued by the Publications 
Office of the European Union (PO), the Publications 
Office logo must also be included. 

Digital publications are not required to display these 
identifiers on the back cover. However, if the ISBN or 
catalogue number appears within the internal pages 
and has been issued by the PO, then the PO logo must 
still be displayed on the digital back cover to ensure 
proper attribution.

If you have any questions or need assistance, the 
Graphic Design team is available to help. Please contact 
them at  graphic.design@euaa.europa.eu

You can find more detailed instructions in the following 
documents: 

Example:

Find guides here
Reference Guide or placing identifiers 
and publisher’s information in printed 
and PDF publications:

Find guides hereMinimum Requirements for 
Print Files:

https://easo.sharepoint.com/:b:/r/sites/cpr/Collaboration/PO%20Guidelines%20for%20Publications/Liminary%20pages_Quick_reference_guide-17-12-2018.pdf?csf=1&web=1&e=C41LaR
https://easo.sharepoint.com/:b:/r/sites/cpr/Collaboration/PO%20Guidelines%20for%20Publications/MINIMUM%20REQUIREMENTS%20FOR%20PRINT%20and%20WEB%20FILES_web.pdf?csf=1&web=1&e=gHTHrc
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Main graphic elements
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The main graphic elements of the visual identity are 
those that make up the symbol of the logo (1=arrow and 
2=square).

These two elements are one of the main axes of the 
visual identity and are used in different ways, whether 
together or separately.

Although these elements offer some flexibility for 
different graphic uses, the uses are set out in the 
various templates designed by CPRU and any new 
applications must be designed and approved by the 
graphic designers. 

Main graphic elements

1

2

Do not distort the logo in any way!

Do not shade!

Do not change the opacity!

Do not change the colour of the logo!

Do not outline!

Not to do
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Text Box

Text Box

Graphic icons and other elements

Graphs & chartsText Box

Graphic elements Graphic elements

Graphic elements for templates
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Graphic elements for covers
The layout of the two graphic elements can be arranged 
on the cover pages in different configurations as 
predetermined below. 

The layout will be decided according to the background 
image so as not to interfere with the main elements of 
the photo, such as faces or others.

The logo shapes can also vary according to the image 
and different configurations can be used, always using 
the blue, yellow and white set.

1

Horizontal layout Diagonal layout

12 2

4 43 3

White

1

Arrow

2 1

Outlined

2

Samples:

Colours:
R36 G35 B76
C99 M94 Y36 K38

R252 G196 B2
C1 M25 Y94 K0
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Set of Icons
Type 1: Icons with a solid background, within a circle and 
always respecting the colour palette.

Type 2: Linear and simple icons always respecting 
the colour palette.

Other possible colours.

Colour pallete. 

Find the icon sets here

To use icons in other applications (not ppt) just select and 
copy-paste the icon or select and save it as an image. WhiteR231 G53 B44

C0 M89 Y84 K0
R36 G35 B76
C100 M97 Y38 K35

R253 G197 B2
C0 M24 Y94 K0

https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Icons%20Repository?csf=1&web=1&e=6kBfLR
https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Icons%20Repository?csf=1&web=1&e=lE3pxr
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Type 3: Let’s Speak Asylum Illustrations.

To use icons in other applications, simply go to the Let’s 
Speak Asylum icon library: 

 
Browse through the available elements, click on the one 
you need, and either copy–paste it directly or right-click to 
save it as an image.
 
These icons are designed for clarity and inclusivity, and are 
ideal for use in EUAA internal and external communication 
materials.

Samples:

Find the icon sets here

https://lsa.euaa.europa.eu/illustrations-icons
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Graphic Lines for templates
As part of the refreshed EUAA visual identity, a new 
graphic element has been introduced to strengthen 
brand recognition and alignment with the European 
Union.

This element consists of a bold yellow line with a 
slightly thinner grey line placed directly above it, 
visually connected to form a distinctive base. These 
lines appear consistently at the bottom of official EUAA 
materials such as email signatures, publications, and 
templates. 

In addition, the EU flag is incorporated within this 
element to clearly indicate that the EUAA is an agency 
of the European Union. This graphic treatment must be 
used as provided and must not be altered, repositioned, 
or resized without approval.

Ex
am

pl
es

:
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Templates
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Business cards

Proxima Nova
Bold, 14pt

Proxima Nova
Regular, 10pt

Proxima Nova Condensed
Regular, 9pt

Proxima Nova Condensed
SemiBold, 9pt

6m
m

xx x

x
x

Business card exampleBusiness Card grids
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Ordering Business Cards

To request official EUAA business cards, 
colleagues must follow the process below:

1. Send an email to the Graphic Design inbox: 
    graphic.design@euaa.europa.eu 
 
2. Include the following details in your email: 
    Full Name (Name & Surname) 
    Position and Sector/Unit 
    Email Address 
    Telephone or Mobile Number 
    Office Location

(Please specify the correct address of your current 
EUAA office, as the agency has multiple locations) 
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Letterheads

Portrait Landscape

Letterhead exampleLetterhead grids

Find the general templates here

2x

25mm 25mm

y y

y y

x

  
 

European Union Agency for Asylum 
www.euaa.europa.eu 

Tel: +356 2248 7500 
info@euaa.europa.eu 

MTC Block A, Winemakers Wharf 
Valletta, MRS 1917, MALTA 

 

PRESS RELEASE 
 

PR 12/2021 
15 July 2021 
 
 
Lithuania to receive immediate operational support from EASO 
 
The European Asylum Support Office (EASO) could deploy up to 50 personnel, both 
in-country and via remote working, in support of the Lithuanian asylum authorities 
by the end of the year. 
 
The Executive Director of EASO, Nina Gregori, and the Minister of the Interior of Lithuania, 
Agnė Bilotaitė, have signed an Operating Plan on the margins of the Informal Justice and 
Home Affairs Council meeting held in Brdo, Slovenia.  
 
The Operating Plan was agreed to in a record short period following the request of the 
Lithuanian Authorities in late June. Within days of receiving the request, EASO deployed an 
assessment team to the country in order to discuss the needs of the Lithuanian counterparts. 
The Operating Plan, which is EASO’s sixth ongoing operation, is valid until the end of 2021, 
but can be renewed or adapted to developing needs thereafter.  
 
Commenting on the new operation, Nina Gregori stated: “The speed with which we were able 
to operationalise our support is a testament to the resilience of the Agency in tangibly 
supporting any Member State whenever the need arises. EASO stands fully with Lithuania in 
light of the current migration challenges and we will immediately begin assisting both the 
asylum and reception systems. This is another demonstration of what EU solidarity actually 
means.” 
 
Lithuania has recently begun experiencing a dramatic increase in asylum applications from 
migrants crossing the border from Belarus. To date, the majority of applicants are Iraqi 
nationals. EASO will work closely with the national authorities, as well as the European 
Commission and FRONTEX in order to ensure a seamless and coordinated approach. 
 
In particular, EASO will provide operational support in the three following areas: 
 

1. Enhancing the capacity to register applications for international protection; 
2. Enhancing the capacity to process asylum applications, including by conducting 

interviews and drafting opinions; and 
3. Enhancing the capacity to manage the reception of applicants. 

  
EASO will immediately begin deploying personnel, both in-country and working remotely, and 
who could reach a complement of up to 50 by the end of the year. 
 
 
Any further information may be obtained from the European Union Agency for Asylum on 
the following email address: press@euaa.europa.eu 
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y y

Find specific EUAA working 
templates and forms here

Page 2 of 2

https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Letterhead?csf=1&web=1&e=u1QcTQhttps://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Corporate%20Letterhead?csf=1&web=1&e=7eYpbF
https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Letterhead?csf=1&web=1&e=u1QcTQhttps://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Corporate%20Letterhead?csf=1&web=1&e=7eYpbF
https://easo.sharepoint.com/sites/cpr/VisualIdentity/Forms/Illustrations%20%20Stock%20Photographs.aspx?csf=1&web=1&e=jrW725&CID=ca05994e%2Daa50%2D4495%2D8e87%2De73dd9b589c5&FolderCTID=0x012000C42A9279AF44984698E82928979130B5&id=%2Fsites%2Fcpr%2FVisualIdentity%2FWorking%20templates%20%26%20forms
https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Working%20templates%20%26%20forms?csf=1&web=1&e=jrW725
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Letterheads-QR version

Portrait Landscape

Letterhead exampleLetterhead grids
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25mm

y y
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European Union Agency for Asylum 
www.euaa.europa.eu 

Tel: +356 2248 7500 
info@euaa.europa.eu 

MTC Block A, Winemakers Wharf 
Valletta, MRS 1917, MALTA 

 

PRESS RELEASE 
 

PR 12/2021 
15 July 2021 
 
 
Lithuania to receive immediate operational support from EASO 
 
The European Asylum Support Office (EASO) could deploy up to 50 personnel, both 
in-country and via remote working, in support of the Lithuanian asylum authorities 
by the end of the year. 
 
The Executive Director of EASO, Nina Gregori, and the Minister of the Interior of Lithuania, 
Agnė Bilotaitė, have signed an Operating Plan on the margins of the Informal Justice and 
Home Affairs Council meeting held in Brdo, Slovenia.  
 
The Operating Plan was agreed to in a record short period following the request of the 
Lithuanian Authorities in late June. Within days of receiving the request, EASO deployed an 
assessment team to the country in order to discuss the needs of the Lithuanian counterparts. 
The Operating Plan, which is EASO’s sixth ongoing operation, is valid until the end of 2021, 
but can be renewed or adapted to developing needs thereafter.  
 
Commenting on the new operation, Nina Gregori stated: “The speed with which we were able 
to operationalise our support is a testament to the resilience of the Agency in tangibly 
supporting any Member State whenever the need arises. EASO stands fully with Lithuania in 
light of the current migration challenges and we will immediately begin assisting both the 
asylum and reception systems. This is another demonstration of what EU solidarity actually 
means.” 
 
Lithuania has recently begun experiencing a dramatic increase in asylum applications from 
migrants crossing the border from Belarus. To date, the majority of applicants are Iraqi 
nationals. EASO will work closely with the national authorities, as well as the European 
Commission and FRONTEX in order to ensure a seamless and coordinated approach. 
 
In particular, EASO will provide operational support in the three following areas: 
 

1. Enhancing the capacity to register applications for international protection; 
2. Enhancing the capacity to process asylum applications, including by conducting 

interviews and drafting opinions; and 
3. Enhancing the capacity to manage the reception of applicants. 

  
EASO will immediately begin deploying personnel, both in-country and working remotely, and 
who could reach a complement of up to 50 by the end of the year. 
 
 
Any further information may be obtained from the European Union Agency for Asylum on 
the following email address: press@euaa.europa.eu 
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Find the templates and QR code here

10mm

10mm

Page 2 of 2

https://easo.sharepoint.com/:w:/r/sites/cpr/VisualIdentity/Letterhead/Portrait/Final-Letterhead%20-QR.docx?d=wd496de1ad76744bbb69706ea065e95ca&csf=1&web=1&e=Fx1p0e
https://easo.sharepoint.com/:w:/r/sites/cpr/VisualIdentity/Letterhead/Portrait/Final-Letterhead%20-QR.docx?d=wd496de1ad76744bbb69706ea065e95ca&csf=1&web=1&e=Fx1p0e
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Letterheads for Cyprus

Portrait LandscapePortrait with QR

Landscape with QR

Letterhead categories

x

Find the templates and QR code here
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yy yy

25mm25mm
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25mm

https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Letterhead/Country%20Letterhead/Cyprus?csf=1&web=1&e=4kRLEt
https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Letterhead/Country%20Letterhead/Cyprus?csf=1&web=1&e=4kRLEt
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Letterheads for Greece

Portrait LandscapePortrait with QR

Landscape with QR

Letterhead categories

x

Find the templates and QR code here
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25mm
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25mm25mm
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https://easo.sharepoint.com/sites/cpr/VisualIdentity/Forms/Illustrations%20%20Stock%20Photographs.aspx?csf=1&web=1&e=580pB3&CID=e53c10e5%2D035b%2D4594%2Db0eb%2D4a6e75e5db72&FolderCTID=0x012000C42A9279AF44984698E82928979130B5&id=%2Fsites%2Fcpr%2FVisualIdentity%2FLetterhead%2FCountry%20Letterhead%2FGreece
https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Letterhead/Country%20Letterhead/Greece?csf=1&web=1&e=580pB3
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Letterheads for Italy

Portrait LandscapePortrait with QR

Landscape with QR

Letterhead categories

x

Find the templates and QR code here
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25mm25mm
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https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Letterhead/Country%20Letterhead/Italy?csf=1&web=1&e=Gj18qm
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Find the templates here

Factsheets

Portrait Landscape

Factsheet exampleFactsheet grids

2x

y y

x

25mm 25mm

https://easo.sharepoint.com/sites/cpr/VisualIdentity/Forms/Illustrations%20%20Stock%20Photographs.aspx?csf=1&web=1&e=6ZMwO0&CID=cedd5aaf%2Ddc9d%2D4682%2Dba32%2D28bcef4c3eb4&FolderCTID=0x012000C42A9279AF44984698E82928979130B5&id=%2Fsites%2Fcpr%2FVisualIdentity%2FFactsheet%20Template
https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Factsheet%20Template?csf=1&web=1&e=6ZMwO0
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Stationery

European Union Agency for Asylum
Winemakers Wharf, Grand Harbour Valletta, 
MRS 1917, MALTA

info@euaa.europa.eu
TEL: +356 22487500
www.euaa.europa.eu

x 2x

2x

Envelope grids

Back of the envelope

Stationery example
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Folder

Folder exampleFolder Grid
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Certificate

Certificate grid Certificate example
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Covers
All EUAA covers must be designed 
and approved by the graphic 
designers of CPRU or by the 
Publication Office.

Please keep in copy
graphic.design@euaa.europa.eu
in all communications about 
publications with the Publication 
Office.
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QR Golden Rules for publicationsBack cover

The EUAA logo must always 
be in the same position in 
the lower-right corner. 

Make sure all logos have 
equal and balanced visual 
weight and are aligned with 
each other horizontally.

Separate them with a 
2x distance.

Co-branded back cover

1 

2

3

Not to do:

1

2

Make use of free online platforms for QR 
code generation.

Place it on the inside page or information 
page. It can be replicated on the back cover.

Link it to the EUAA homepage or to the 
EUAA page related to the publication.

Link it to third parties

Link it to a .pdf publication

20mm

18m
m

2x

Find the QR code here

https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/QR%20code?csf=1&web=1&e=VLxBKx
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Limited Publications
Limited Publications are internal 
EUAA documents that are not 
published on public platforms or 
websites.

These publications follow the 
official visual identity standards 
and feature a regular cover that 
includes a “LIMITED” label placed 
at the bottom-right corner.

All Limited Publications are 
designed exclusively by the 
Graphic Design team. To request 
a Limited Publication, please 
contact the Graphic Design team:
graphic.design@euaa.europa.eu
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Email signature 

To ensure consistency and adherence to the brand 
guidelines, all email signatures should follow this 
template format.

The email signature template should not be altered in 
any way whatsoever. Do not chage the font, sizes or 
spacing of any element. 

Simply copy-paste the template from the link below onto 
MS Outlook and replace your professional details. 

Calibri
Bold, 11pt, Blue

Calibri
Bold, 11pt, Blue

Calibri
Regular, 11pt, Blue

Calibri
Regular, 11pt, Blue

Logo .jpg: 362mm X 180mm 

Find the email signature 
templates here

https://easo.sharepoint.com/:w:/r/sites/cpr/VisualIdentity/Email%20Signature/Email%20Signature.docx?d=w3341882f809f4c3e9b4e9749dc27652f&csf=1&web=1&e=ZZkGzH
https://easo.sharepoint.com/:w:/r/sites/cpr/VisualIdentity/Email%20Signature/Email%20Signature.docx?d=w3341882f809f4c3e9b4e9749dc27652f&csf=1&web=1&e=2mGgzK
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Email signature for External Experts

To ensure consistency and adherence to the EUAA 
visual identity, all external experts must use the official 
email signature template provided.

The email signature template should not be altered in 
any way whatsoever. Do not chage the font, sizes or 
spacing of any element. 

Simply copy-paste the template from the link below onto 
MS Outlook and replace your professional details. 

Calibri
Bold, 11pt, Blue

Calibri
Bold, 11pt, Blue

Calibri
Regular, 11pt, Blue

Calibri
Regular, 11pt, Blue

Logo .jpg: 362mm X 180mm 

Find the email signature 
templates here

https://easo.sharepoint.com/:w:/r/sites/cpr/VisualIdentity/Email%20Signature/Email%20Signature%20for%20experts%20in%20ASTs.docx?d=wf50c5b3c6eab4eb98deaa0af7b93b8e5&csf=1&web=1&e=Vnebda
https://easo.sharepoint.com/:w:/r/sites/cpr/VisualIdentity/Email%20Signature/Email%20Signature%20for%20experts%20in%20ASTs.docx?d=wf50c5b3c6eab4eb98deaa0af7b93b8e5&csf=1&web=1&e=9oXupC
https://easo.sharepoint.com/:w:/r/sites/cpr/VisualIdentity/Email%20Signature/Email%20Signature%20for%20experts%20in%20ASTs.docx?d=wf50c5b3c6eab4eb98deaa0af7b93b8e5&csf=1&web=1&e=8si98R
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EUAA presentations should have a similar look and feel 
to help audiences understand who is communicating 
with them. A large suite of corporate EUAA PowerPoint 
templates, which have also been developed with 
accessibility in mind, are available and must be used 
for all presentations. While these can be tailored to 
specific needs, creating ad hoc templates or slides is 
not allowed.

The template suite contains some instructions on the 
second slide that must be deleted before use. 

The template is available in landscape (16:9) and 
standard versions (4:3).

Powerpoint templates

Find the Powerpoint 
templates here

https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Power%20Point%20Presentations?csf=1&web=1&e=xWZxHi
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Slides for text content

Slides for graphs and maps

The first part of the template consists of slides to 
introduce content with different layouts, while the 
second part groups the graphics and maps. If you need 
a specific graphic or map, please contact the graphic 
designers in CPRU at graphic.design@euaa.europa.eu
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Branding
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Visibility Guidelines for EUAA Operations

The Visibility Guidelines set clear rules to ensure the 
EUAA brand is consistent and recognizable across all 
activities. They help maintain a unified visual identity 
and protect the agency’s reputation. 

To support this, a booklet with practical examples 
was created for easy reference. These guidelines 
also help staff represent the EUAA professionally and 
clearly.

The booklet is available in here:
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Find the Guidelines hereFind the Guidelines here

https://easo.sharepoint.com/:b:/r/sites/cpr/Collaboration/Visibility%20in%20EUAA%20Operations/Visibility%20Guidelines%20for%20EUAA%20Operations/Visibility%20Guidelines%20for%20EUAA%20Operations_updated_FINAL.pdf?csf=1&web=1&e=sokuUt


EUAA Visual Identity Guidelines 62

Dimensions (cm)
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95

40

60

Placement

Branded products

The EUAA visibility logo is designed to be well-suited 
for branded material. 
 
The images portray options as to how the logo can 
be placed on various branded products. 
 
The EUAA Merchandise Catalogue includes all 
available branded materials, with clear guidance 
on ordering and use. Colleagues can refer to the 
catalogue to view the full range of items and their 
specifications.

Find the Catalogue hereFind the Catalogue here

https://easo.sharepoint.com/:f:/r/sites/cpr/VisualIdentity/Merchandise?csf=1&web=1&e=dTJdqc
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Annex 1 - Thematic Branded Colours for the information provision 
materials, factsheets, and other Asylum related materials.

Colour CodeTheme

Asylum 

Reception

Temporary Protection

Relocation

Vulnerability

Vulnerability | Unaccompanied

Vulnerability | Accompanied

AMMR

R2 G171 B189          

R219 G194 B206 

R182 G156 B202    

R142 G192 B68       

R231 G53 B44

R234 G81 B110

R137 G31 B88 

R137 G31 B88

C75 M7 Y26 K0

C16 M27 Y12 K0

C33 M43 Y0 K0

C52 M0 Y88 K0

C0 M89 Y84 K0

C0 M80 Y39 K0

C40 M97 Y28 K24

C40 M97 Y28 K24
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