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Key information

Updated version, incorporating the provisions of the New Pact on migration and asylum, will be available for translation
soon. Trandation requests can already be submitted.
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Target group

Officerstasked with registering and lodging applications for international protection
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EQF/MQF level

Level 4
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Version


https://www.euaa.europa.eu/training-catalogue/registration-lodging-application-international-protection-version-2
https://www.euaa.europa.eu/training-catalogue/registration-lodging-application-international-protection-version-2

Version 2 (2026)

Entry requirements

Full qualification at EQF Level 3 or equivalent

)

Prerequisites

Successfully passed Accessto the asylum procedure: Making an application for international protection OR at least 3
months of work experiencein asylum and/or reception

Case studies
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L anguages

English

Learning outcomes & description

DESCRIPTION



Thismodule aimsto provide lear nerswith the knowledge and skills necessary for theregistration and lodging of an
application for international protection in line with the EU asylum acquis and Fundamental rights, whiletaking into
account vulnerabilities and special needs of persons. It also develops learners knowledge and skillsto provide therelevant
information to applicantsfor international protection during theregistration and lodging.

LEARNING OUTCOMES

At the end of thismodule, the learner will be ableto:

Knowledge

1. Identify the key steps of registering and lodging applications for inter national protection according to the EU legal
framework and key fundamental rights;?

2. Identify an appropriate approach to gathering relevant information from applicants for international protection
duringregistration and lodging;?

3. ldentify therelevant information to be provided to applicants for international protection during registration and
lodging, and the appropriate communication techniques;?

4. |dentify appropriate approachesto consider special needs of applicants during registration and lodging.

Skills

5. Applying the key steps of registering and lodging applications for inter national protection according to the EU legal
framework and key fundamental rights;?

6. Applying an appropriate approach to gathering relevant infor mation from applicants for international protection
during registration and lodging;?

7. Selecting the relevant infor mation to be provided to applicants for international protection during registration and
lodging, and the appr opriate communication techniques;?

8. Applying appropriate approaches to consider special needs of applicants during registration and lodging?

Competences

9. Carry out tasksrelated to identifying the key steps of registering and lodging applications for inter national
protection according to the EU legal framework and key fundamental rights;?



10. Carry out tasksrelated to selecting an appropriate approach to gathering relevant information from applicants for
international protection during registration and lodging;

11. Carry out tasksrelated to selecting the relevant infor mation to be provided to applicants for inter national protection
during registration and lodging, and the appropriate communication techniques;?and

12. carry out tasksrelated to identifying appropriate approaches to consider special needs of applicants during
registration and lodging.?

DELIVERY METHOD

This module can be délivered fully online or face-to-face.

ASSESSMENT STRATEGY

Irrespective of the lear ning strategy chosen (online or F2F), there will be one assessment at the end of the module consisting
of four tasks. The assessment is partially based on hypothetical case scenarios of aregistration officer tasked with
registering applicantsfor international protection coming from fictitious countries. The tasks will be based on different
componentsin an applicant’s casefile, including parts of the applicant’s statement and/or supporting documents. The
assessment is based on multiple-choice questions which will be presented in different forms depending on the task (using the
possibility to select one out of four possible answers, selecting the appropriate answer to questions out a drop-down menus
and exer cisesin which the learner isasked to fill in the blanks with expressions provided).

Accredited module details

Accredited module

Duration 8 hoursonline learning

Number of ECTSn/a

Language English

Assessment 1 hour



Training plan 2026

Training Target Est. timefor Reg. . Webinar / Face
Loc. . ) . Online Assessment
plan group onlinestudies | deadline to face
Leaners - AYIUM - onlineis hours 1342008 250 lnva na
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