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EUAA Responseto the Russian Invasion of

Ukraine

EU information for displaced people from Ukraine

Who iswho - Temporary protection for displaced persons from Ukraine

EU solidarity with Ukraine

Education and work information for Ukrainians

Air Transfer from Moldovato EU Member States

Practical Tool for Guardians. Temporary protection for unaccompanied children fleeing Ukraine

Freguently Asked Questions on Temporary Protection and Associated Rights in Spain- Spanish

Frequently Asked Questions on Temporary Protection and Associated Rightsin Spain- English

Information provision materials

Thejourney from Ukraine to Europe: Storiesfrom Ukrainian nationals

Displaced persons from Ukraine registering for Temporary Protection in Europe, describe their journey,
explaining how and where they look for information, how Europe is hel ping them, and what messages they

wish to pass to their compatriots.

EU+ countriesinformation for displaced people from Ukraine

Practical information on how to access rights and servicesin EU+ countries.

] Country ] I nformation Booklet Website
Austria Download Visit website

I

|i Belgium Download Visit website

|- Bulgaria Download Visit website



https://euaa.europa.eu/uk/vidpovid-euaa-ahentstvo-yevropeyskoho-soyuzu-z-pytan-prytulkuna-viynu-v-ukrayini
https://euaa.europa.eu/ru/otvet-euaa-na-voynu-v-ukraine
https://whoiswho.euaa.europa.eu/Pages/Temporary-protection.aspx
https://eu-solidarity-ukraine.ec.europa.eu/index_en
https://www.etf.europa.eu/en/education-and-work-information-ukrainians-and-eu-countries
https://help.unhcr.org/moldova/eu-air-transfers/
https://euaa.europa.eu/publications/practical-tool-guardians-temporary-protection-unaccompanied-children-fleeing-ukraine
https://euaa.europa.eu/sites/default/files/2024-04/FAQs%20TP-%20Listado%20Preguntas%20y%20Respuestas_PT%2012022024.pdf
https://euaa.europa.eu/sites/default/files/2024-04/FAQs%20TP-%20Listado%20Preguntas%20y%20Respuestas_PT%2012022024.pdf
https://euaa.europa.eu/sites/default/files/2024-05/EN-FAQs_TP-Listado_Preguntas_y_Respuestas_PT.pdf
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Austria_EN.pdf
https://www.bmi.gv.at/Ukraine/
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Belgium_EN.pdf
https://info-ukraine.be/en/assistance-belgium
https://euaa.europa.eu/publications/eu-country-specific-leaflets-persons-displaced-ukraine-bulgaria
https://ukraine.gov.bg/

Country I nformation Booklet Website
% Croatia Download Visit website
‘ ", Cyprus Download Visit website
h Czechia Download Visit website
= - Denmark Download Visit website
- Estonia Visit website
+ Finland Download Visit website
I I France Download Visit website
- Germany Download Visit website
[ ]
u E Greece Download Visit website
L] E—— e —
Hungary Download Visit website
I
HI
|celand Download Visit website
I — —
E I Ireland Download Visit website
I I Italy Download Visit website
_ Latvia Download Visit website
- Lithuania Download Visit website
Luxembourg Visit website
I
o
' . Malta Download Visit website
The Netherlands Download Visit website

—



https://www.euaa.europa.eu/sites/default/files/2022-07/Booklet_Croatia_EN.pdf
https://hrvatskazaukrajinu.gov.hr/ua
https://euaa.europa.eu/publications/eu-country-specific-leaflets-persons-displaced-ukraine-cyprus
http://www.moi.gov.cy/moi/asylum/asylumservice.nsf/All/71A7D6D56D2B4B49C22588010055092A?OpenDocument
https://euaa.europa.eu/sites/default/files/2022-07/Booklet_Czechia_EN.pdf
https://www.mvcr.cz/clanek/informace-pro-obcany-ukrajiny.aspx
https://www.euaa.europa.eu/sites/default/files/2022-09/Booklet_Denmark_EN.pdf
https://www.nyidanmark.dk/en-GB/Words%20and%20Concepts%20Front%20Page/Shared/Information%20Ukraine
https://kriis.ee/en/security-situation-europe/ukrainian-war-refugees/coming-estonia
https://www.euaa.europa.eu/sites/default/files/2022-07/Booklet_Finland_EN.pdf
https://migri.fi/en/ukraine
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_France_EN.pdf
https://parrainage.refugies.info/
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Germany_EN.pdf
https://www.germany4ukraine.de/hilfeportal-en
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Greece_EN.pdf
https://migration.gov.gr/en/ukraine/
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Hungary_EN.pdf
https://safeinhungary.gov.hu/en/stay/temporary-protection/
https://www.euaa.europa.eu/sites/default/files/2022-07/Booklet_Iceland_EN.pdf
https://island.is/en/p/ukrainian-citizens
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Ireland_EN.pdf
https://www.gov.ie/en/campaigns/bc537-irelands-response-to-the-situation-in-ukraine/
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Italy_EN_v1.pdf
https://www.interno.gov.it/it/info-utili-lingresso-dei-profughi-ucraini-italia
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Latvia_EN.pdf
https://www.ukraine-latvia.com/
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Lithuania_EN.pdf
https://migracija.lrv.lt/lt/naudinga-informacija/ukraina-ukrayina-ukraina-ukraine
https://gouvernement.lu/en/actualites/toutes_actualites/communiques/2024/02-fevrier/05-prolongation-attestation.html
https://www.euaa.europa.eu/sites/default/files/2022-07/Booklet_Malta_EN.pdf
https://homeaffairs.gov.mt/temporary-protection-directive/
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Netherlands_EN.pdf
https://ind.nl/en/ukraine/Pages/Ukraine.aspx

I nformation Booklet Website
Norway Download Visit website
Poland Download Visit website
Portugal Visit website
Romania Download Visit website
Slovakia Download Visit website
Slovenia Download Visit website
Spain Download Visit website
Sweden Download Visit website
Switzerland Download Visit website

I nformation provision materials



https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Norway_EN.pdf
https://www.udi.no/en/situation-in-ukraine/travel-to-norway/
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Poland_EN.pdf
https://www.gov.pl/web/mswia-en/information-for-refugees-from-ukraine
https://portaldiplomatico.mne.gov.pt/en/services/portuguese-support-for-ukraine
https://www.euaa.europa.eu/sites/default/files/2022-07/Booklet_Romania_EN.pdf
https://protectieucraina.gov.ro/1/
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Slovakia_EN.pdf
https://www.minv.sk/?ukraine-information-assistance
https://www.euaa.europa.eu/sites/default/files/2022-07/Booklet_Slovenia_EN.pdf
https://www.gov.si/en/topics/slovenias-assistance-to-the-citizens-of-ukraine/
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Spain_EN.pdf
https://ucraniaurgente.inclusion.gob.es/uk/
https://www.euaa.europa.eu/sites/default/files/2022-07/2022_country_specific_booklets_Sweden_EN.pdf
https://www.migrationsverket.se/English/Private-individuals/Protection-under-the-Temporary-Protection-Directive.html
https://www.euaa.europa.eu/sites/default/files/2022-06/Booklet_Switzerland_EN.pdf
https://www.sem.admin.ch/sem/en/home/sem/aktuell/ukraine-krieg.html
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Poster on self-identification of vulnerabilities and special needsfor people fleeing Ukraine

This poster informs people fleeing the war in Ukraine that might have special needs about the possibility to
ask for help and how to do so in a safe manner. This can be done by reaching out to the authorities,
international and non-governmental organisations in order to be assisted to access services. The poster can be
printed in an A1 or A2 format.

Information leaflets for displaced people from Ukraine
The EUAA has compiled the most relevant information about the EU's temporary protection offer for persons

fleeing Ukraine, including the rights it offers and for how long, who is entitled to request temporary
protection, and how to apply.

For adults

Image


https://euaa.europa.eu/publications/ukraine-poster-selfidentification-vulnerabilities-and-special-needs-a1-en-version
https://euaa.europa.eu/publications/ukraine-poster-selfidentification-vulnerabilities-and-special-needs-a1-en-version
https://euaa.europa.eu/publications/ukraine-poster-selfidentification-vulnerabilities-and-special-needs-a2-en-version
https://euaa.europa.eu/publications/what-you-need-know-about-temporary-protection-adults

What you need to know

about temporary protection

My Rights

Temporary protection offers immediate and effective protection to people fleeing
Ukraine. This gives you certain rights, including:

= residency rights
=  @mccess to labour market to engage in employed or sef-employed activities

® = sultable accommodation
@ = social welfare and means of subsistence il needed

= medical cane

= maedical or other assistance in case you have special needs
= access to education for children under 18
= right 1o family reunification with core family members (ask the authorities for detais)

You can enjoy these rights in one of the following countries: Austria, Belglum,
Bulgaria, Croatia, Cyprus, Crech Republic, Estonia, Finland, France, Germary,

Greace, Hungary, Ireland, Raly, Latvia, Lithuania, Luxembourg, Malta,
Maetherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Swoeden.

‘You can also apply for asylum (international protection) at any time.

How long does temporary protection last?

It lasts until 4 March 2023 and can be renewed automatically for another year (for
periods of six months), mearsing until 4 March 2024. This period may be extended
for another year depending on the sktuation in Ukraine.

For children
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https://euaa.europa.eu/publications/what-you-need-know-about-temporary-protection-adults
https://euaa.europa.eu/publications/what-you-need-know-about-temporary-protection-children

What you need to know r?,':!.ﬂ_ﬂ..
about temporary protection o

T.his ir!.{urmaﬂun __IS - if you are without your parents, an
| for you if adult |[sometimes called guardian or
; ropresentative) will help you with
your needs, including the procedure.

wou are under the age of 18

you are Ukrainian or lived in
Ukraine, and left because of the
war on or after 24 February
2022

You can always reach out to this
person or other officlals if you are
stared or need help.

you arrived: ¥ Remember
& Q0 your own o ——————

* with someone other than e [Fyou do not understand

your parents something, you can always
ask,
What temporary » Allinformation you share with
prutectinn means for you the authorities will be kept
safe.

You can stay inthe EU until it is
safe togo back.

You can get help to contact and -
reunite with your family, when
safe for you.

You can have food, clothes, a

safe place to stay and other
things you may need.

You can goto schoal.

You cangoto the doctor.

Information on accessto the asylum procedure
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https://euaa.europa.eu/publications/what-you-need-know-about-temporary-protection-children
https://euaa.europa.eu/publications/information-access-asylum-procedure
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Information on
access to the
asylum procedure

The brochure provides information on access to the asylum procedure to support information provision in the
context of the influx of refugees fleeing Ukraine. The brochure is complementary to the leaflet on temporary
protections devel oped by the EUAA and provides information relevant to those who do not qualify for
temporary protection.

Practical Tool for Guardians: Temporary protection for unaccompanied children fleeing Ukraine

This tool focuses on temporary protection. It aims at assisting guardians appointed by Member Statesin
supporting displaced children from Ukraine when registering for the temporary protection and exercising
their rights.

Target Group: Guardians, policymakers and practitioners working with displaced children from Ukraine


https://euaa.europa.eu/publications/information-access-asylum-procedure
https://euaa.europa.eu/publications/information-access-asylum-procedure
https://euaa.europa.eu/publications/ukraine-poster-selfidentification-vulnerabilities-and-special-needs-a2-en-version
https://euaa.europa.eu/publications/practical-tool-guardians-temporary-protection-unaccompanied-children-fleeing-ukraine
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Practical Guide and Tools
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Practical Tool for
Guardians

Temporary protection for
unaccompanied children fleeing
Ukraine
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