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4.15.3 Authorities responsible for the
return procedure

In Denmark, a new government agency, the Return Agency (Hjemrejsestyrelsen), became
operational under the Ministry of Immigration and Integration on 1 August 2020. With the
aim to increase the return of rejected asylum applicants, the agency has taken over

several tasks which were formerly carried out by the police and has partially taken over return
counselling of rejected applicants which was previously outsourced to the Danish Refugee Council.
Tasks related to forced returns will remain under the responsibility of the police, who will work
closely with the newly-established agency.1208

In Austria, efforts towards fully setting up the BBU progressed in 2020. The responsibility for return
counselling and return assistance shifted to the agency on 1 January 2021.1209  Regional offices of
the Czech Return Unit were established in Brno and in detention centres in Bělá–Jezová, Balková
and Vyšní Lhoty.
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