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Key information

Thismoduleisbeing substantially revised in view of the New pact on migration and asylum.
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Target group

Asylum case officers
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EQF/MQF level

n/a

L

Version

Version 4 (2018)


https://www.euaa.europa.eu/training-catalogue/interviewing-vulnerable-persons-0

Entry requirements

n/a

)

Prerequisites

n/a

Assessment

n/a

English, Romanian, German, Slovak, Turkish, Greek, French,

Macedonian, Polish, Arabic, Spanish, Russian & Portuguese

L earning outcomes & description

DESCRIPTION

Theaim of thismoduleisto prepare asylum case officersto obtain as much reliable infor mation as possible when
interviewing vulnerable persons, to professionally follow up on theinterview, to safeguard an applicant with special needs
and to preparethe case for the next stepsin the process.



This module focuses on the legal framework and the definition of vulnerability in the context of an international protection
procedure. It addressesthe applicant’s norms and how the normative framework may be used to identify the most common
vulnerabilities and the factorsthat hamper disclosure when interviewing applicantsfor international protection. This
moduleincludes case studies of difficult interview situationsinvolving vulner able applicants and how to take care of oneself
after such an interview.

LEARNING OUTCOMES

At the end of thismodule, the learner will be ableto:

1. Conduct an interview with a vulnerable person taking into account the legal, procedural and social contexts affecting
the applicant

2. Identify special procedural needs and the effect they may have on the application for international protection

3. Apply an appropriate approach to establishing a rapport and facilitating disclosure from a vulner able applicant

DELIVERY METHOD

Thismoduleisdelivered through a blended lear ning methodology (online and face-to-face). Online lear ning contains
lear ning activities that assess progresstoward the lear ning outcomes, and face-to-face sessions focus on complex elements
that requirediscussion.
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Details

2510 30 hoursonlinelearning &
Duration
2 daysfaceto face
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Target

Est. timefor

Reg.

Webinar / Face

Loc. ) ) . Online Assessment
plan group onlinestudies | deadline to face
Learners Asylum 3/3to
curriculum <aff Malta|25 to 30 hours 1912026 |5 oo |28-29/412026 n/a

© European Union Agency for Asylum 2026 | Email: info@euaa.europa.eu



mailto:info@euaa.europa.eu

