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Key information

Updated version, incor porating the provisions of the New Pact on migration and asylum, will be available for translation
soon. Tranglation requests can already be submitted.
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Target group

Officerswho come into contact with personswho may need or wish to make an application for international protection
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EQF/MQF level

Level 4

=

Version

Version 2 (2025)


https://www.euaa.europa.eu/training-catalogue/introduction-eurodac

Entry requirements

Full qualification at EQF Level 3 or equivalent AND proficiency in English
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Prerequisites

n/a

Case based scenarios

A
A
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L anguages

English

L earning outcomes & description

DESCRIPTION

Theaim of thismoduleisto provide lear nerswith the knowledge and skills necessary to identify per sonswho may make an
application for international protection to ensure accessto the asylum procedurein compliance with fundamental rights.

This module focuses on equipping lear nerswith the knowledge and skillsto identify individuals who may wish to apply for
international protection, ensuretheir accessto the asylum procedurein linewith Fundamental Rights, and providethe
necessary information according to the EU asylum acquis. It isdivided into four sub-modules, each corresponding to a key
task in the asylum process, including identifying potential applicants, under standing their rights and obligations,
recognizing special needsindicators, and communicating required information. The module incor por ates formative



assessments based on video case studies, aligning with the summative assessment tasks.

LEARNING OUTCOMES

At the end of thismodule, the learner will be ableto:

Knowledge

1. Identify indicators showing that a person may need to or wish to make an application for international protection in
different contextsrelated to accessto the asylum procedure

2. ldentify the key fundamental rights and obligations of personswho might need or wish to apply for international
protection in accor dance with the asylum procedure

3. Ildentify indicator s showing that a person may have special needsin different contextsrelated to accessto the asylum
procedure

4. |dentify therelevant information on therights and obligations of per sons who might need or wish to apply for
international protection and the appropriate communication techniques

Skills

5. Apply indicators showing that a person may need to or wish to make an application for international protection in
different contextsrelated to accessto the asylum procedure

6. Apply the key fundamental rights and obligations of persons who might need or wish to apply for international
protection in accordance with the asylum procedure

7. Apply indicators showing that a person may have special needsin different contextsrelated to access to the asylum
procedure

8. Select therelevant information on the rights and obligations of per sons who might need or wish to apply for
international protection and the appropriate communication techniques

Competences

9. Carry out tasksrelated to identifying indicator s showing that a person may need to or wish to make an application
for international protection in different contextsrelated to accessto the asylum procedure.



10. Carry out tasksrelated to identifying the key fundamental rights and obligations of per sons who might need or wish
to apply for international protection in accordance with the asylum procedure.

11. Carry out tasksrelated to identifying indicators showing that a person may have special needsin different contexts
related to accessto the asylum procedure.

12. Carry out tasksrelated to selecting the relevant information on the rights and obligations of per sons who might need
or wish to apply for international protection and the appropriate communication techniques.

DELIVERY METHOD

Thismoduleisdelivered through automated online training with accessto atrainer for discussions. It consists of four sub-
modules, each focused on a specific lear ning outcome, and includes videos, animations, and inter active activitieslike
reflection exer cises, quizzes, and case scenarios.

ASSESSMENT STRATEGY

The assessment strategy is based on one assessment at the end of the module and is designed to assess the elements of the
lear ning outcomes of the module.

Accredited module details

Accredited module

Duration 8 hoursonline learning

Number of ECTS 1

Language English

Assessment 1 hour
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Trainin Est. timefor Reg. . Webinar / Face
9 Target group | Loc. . . 9 Online Assessment
plan onlinestudies | deadline to face
Learners Asylum & . 24/3to
curriculum reception staff online/8 hours 9/2/2026 8/4/2026 na na

© European Union Agency for Asylum 2026 | Email: info@euaa.europa.eu



mailto:info@euaa.europa.eu

