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The excessive length of the asylum procedure was an issue which affected several Member
States, caused not only by the COVID-19 restrictions but also by general inadequacies in asylum
systems.

In Belgium, the Secretary of State announced the recruitment of 700 new staff for the asylum
and migration services and published a vacancy in June 2021. It will also undertake an audit of
the asylum services (CGRS, Immigration Office, Fedasil and CALL) with results expected in
summer 2022. Both measures aim to clear the backlog in all stages of the asylum procedure.575

In Finland, the Ombudsperson analysed a complaint about delays in the processing time of an
asylum application. The case was pending for 16 months in the absence of exceptional
circumstances. The conclusions of the Ombudsperson highlighted that there was no justification
for the excessive length of the procedure.576

In Ireland, over the course of 2021 an end-to-end review of the international protection process
was completed. The review incorporated an assessment of the efficiency of processes and the
experiences of those working and engaging with the processes. Key findings included challenges
with communication and coordination, a lack of guidance and support for protection
applications, an apparent lack of consistency in how people progress through the system (so
providing clear guidance was challenging), a reliance of paper-based applications and
insufficient resourcing.577

The Regional Administrative Court of Hanover in Germany held that a procedural delay of 1 year
to await specific assurances from the Greek government, for an applicant who received
protection in Greece, was not justified in the absence of particular difficulties to clarify the facts
of the case.


https://www.euaa.europa.eu/asylum-report-2022/4411-length-asylum-processes
https://caselaw.euaa.europa.eu/pages/viewcaselaw.aspx?CaseLawID=1970

In the Netherlands, the task force that managed the asylum backlog was integrated into the IND.
By July 2021, the task force had examined 14,100 out of 15,350 backlog cases, focusing on
applications lodged before 1 April 2020. The task force continued supporting the examination of
cases lodged after 1 April 2020, as the 6-month time limit to take a decision was exceeded in
1,200 cases lodged after that date.578

In Portugal, civil society organisations observed significant delays in 2021 for cases channelled
through the regular procedure after the annulment of a first instance negative decision
pronounced in the accelerated procedure.579

e 575European Council on Refugees and Exiles. (2022). Input to the Asylum Report 2022.
https://euaa.europa.eu/sites/default/files/2022-
03/European_Council_on_Refugees and_Exiles ECRE.docx

e 576Parliamentary Ombudsman | Eduskunnan oikeusasiamies. (2021, May 17).
Turvapaikkahakemuksen kasittelyn viivastyminen [Delays in examining asylum
applications]. EOAK/1141/2021. https://www.oikeusasiamies.fi/r/fi/ratkaisut/-
/eoar/1141/2021

e 577Department of Justice | An Roinn DIli agus Cirt. (May 2021). An End-to-End Review of
the International Protection Process: Final Report on Findings & Recommendations.
https://www.irishimmigration.ie/wp-content/uploads/2021/10/End-to-End-Review-of-the-
International-Protection-Process.pdf; Connect the Dots. (2021). Applicant Insights: User
Journey Review of the International Protection Process: Summary Report.
https://www.irishimmigration.ie/wp-content/uploads/2021/10/User-Journey-Review-of-the-
International-Protection-Process.pdf

e 578 Ministry of Justice and Security | Ministerie van Justitie en Veiligheid. (2021, July 12).
Kamerbrief over stand van zaken en afronding Taskforce terugbrengen achterstanden IND
[Parliamentary brief on the state of play and completition of the task force for reducing IND
backlog]. https://www.rijksoverheid.nl/documenten/kamerstukken/2021/07/12/tk-stand-
van-zaken-en-afronding-opdracht-taskforce

e 579European Council on Refugees and Exiles. (2022). Input to the Asylum Report 2022.
https://euaa.europa.eu/sites/default/files/2022-
03/European_Council_on_Refugees and_Exiles ECRE.docx

© European Union Agency for Asylum 2026 | Email: info@euaa.europa.eu



mailto:info@euaa.europa.eu

