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Specific role of EASO in the hotspots
• Support to pre-identification of persons eligible for 

relocation and provision of structured information on 
relocation

• Asylum seekers of eligible nationalities are informed
of the relocation programme and immediately 
channelled into a dedicated procedure 

• Information materials, including child-friendly ones,
developed in cooperation with the Ministry of Interior
and the European Commission. 

• Focus on the relocation programme, its advantages
and conditions (registration, fingerprinting, 
application for asylum in Italy, steps to follow) 

• Priority to be given to vulnerable persons and persons
with special needs



Other activities – technical support

• Installation of 
mobile offices 
(containers) 
and provision 
of  technical 
equipment
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Other activities – developing standards

• EASO 
participation in 
working group 
developing 
hotspots SOPs, 
led by the 
Ministry of 
Interior
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Thank you for your attention 
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Support to relocation Support to national asylum system Support to unaccompanied minors

• Information provision in 
hotspots, by mobile teams and 
a hotline

• Registration of applicants in 
hubs and by a roving team

• Dublin ‘take charge requests’ in 
Dublin Unit in Rome

• Pre-identification of Dublin family 
reunification cases

• Cooperation with the Italian 
Ombudsperson for Children and 
Adolescents in implementing 
protection measures for 
unaccompanied children; 

- awareness-raising campaign 
aimed at recruitment of 
voluntary guardians, 

- providing support in their 
selection and training, 

- development of relevant 
practical tools and capacity 
building and exchange of 
experience on “children in 
migration” related matters.

• Registration for national 
procedure, including backlog 
management 

• Dublin ‘take charge’ requests 

• Strengthening reception, in 
particular for unaccompanied 
minors

• Support with 
Country of 
Origin 
information 
(COI) 



Use of lessons learned and developed tools
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• Campaign to raise 
awareness of 
voluntary guardians

• Recruitment and 
training of guardians

• Practical tools, 
exchange of 
experiences and 
capacity building

Information provision, registration, Dublin take charge requests


